South Africa: 
After a lengthy discussion of the three pilot case studies, which will be edited prior to the WG’s final acceptance, the WD-SA Working Group concluded two days in March 2008 discussing some cross-cutting themes emerging from the these reports.  Themes included cost recovery, equitable share (national to municipal grants to provide services to the poor), operations and maintenance, and regulation.  Stakeholders were excited about progress made by listening to and understanding each others’ experiences and perspectives and by sharing information.  

The WG watched a short video commissioned by WD-SA entitled “Outsourced and Outcast” on the sub-contracting of bucket collection in Cape Town’s informal settlements (one of the stakeholders made available data gathered as part of another project).  WG members decided to adopt this as an additional case study since it will touch on important issues that are often overlooked including sanitation, subcontracting, and informal settlements.  The four other cases for phase two include community based management in Chris Hani municipality, public-public and management contracts in Maluti-a-Phofung, a management contract in the City of Johannesburg, and a multi-jurisdictional approach in uThukela.
The Advocacy and Communications sub-group held a teleconference, which discussed means of laying a foundation for findings that will emerge from WD-SA research.  It was decided to build on presentations such as the one made to the City Water Manager’s Forum in November 2007.  Working Group members from different sectors made a joint presentation about WD-SA to managers of the main cities in South Africa, who responded enthusiastically about apply the dialogue approach in their own municipalities.

