
“We do not believe
that anything will
change as a result
of the research;
nothing will happen
now or in the
near future.
When there are
problems, we make
sure that we report
them, but we do not
expect much.
Who are we to keep
on complaining?”

Etete community member,
Ilembe District Municipality

“We have decided to
live as we did in the
past life when we did
not have any water,
electricity. We are not
getting anything from
our government and
the Municipality keeps
on promising through
the Councillor. The
Izinduna calls only
Imbizos and no service
delivery meetings.”

          Umthimude
           community member,
           Ugu District

Community Voices

Belfast community
member, Bushbuckridge
Local Municipality

“Many people died in the
cholera outbreak. This
outbreak cannot be
blamed on the poor
people coming from
neighbouring countries -
it was due to lack of
proper water provision
and sanitation services.”

“We do not want
metres installed in this
area. We paid R10 to
Sethabathaba over a
period of time – in this
way, we paid for the
construction of the
dam; there is no way
we are paying twice!
We feel we are even
paying for people in
other provinces. We
should be reimbursed
for the payment we
have made already.
Places like Harrismith
are stealing our
water!”

The Water Dialogues-South Africa Problem Statement

Municipalities in South Africa face many challenges in meeting the constitutional requirements
to ensure effective, equitable and sustainable delivery of water supply and sanitation provided
affordably to all. This is taking into account the highly skewed distribution of wealth, service
provision and water resources. In the efforts to address these challenges a number of different
approaches to service delivery, including commercial approaches and private sector participation,
have been used.

The Water Dialogues-South Africa provides the opportunity to create a constructive dialogue
to identify, critically analyse and evaluate these approaches, leading to greater understanding
of service delivery models. It is envisaged that this understanding will lead to more effective
service delivery models to contribute to universal supply of safe water and sanitation.
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Thaba Bosiu,
community member,
Maluti-a-Phofung,
Local Municipality


